SINE:IS

PRIVACY POLICY

WITH THIS POLICY WE EXPLAIN THE FUNDAMENTAL INFORMATION AND RULES ABOUT THE PROCESSING OF PERSONAL DATA IN OUR ACTIVITIES. TO
FACILITATE YOUR UNDERSTANDING, WE PRESENT THIS POLICY IN THE FORM OF QUESTIONS AND ANSWERS:

WHO IS RESPONSIBLE FOR THE PROCESSING?

SINEXIS UNIPESSOAL LDA WITH REGISTERED OFFICE AT EST.: RUA D. MARCOS DA CRUZ N° 1693 — 4455-482 PERAFITA, PORTUGAL, TAX
IDENTIFICATION NUMBER PT518202820, IS RESPONSIBLE FOR THE PROCESSING OF PERSONAL DATA, WHICH MAY BE CONTACTED THROUGH
CONTACTS AVAILABLE ON THE WEBSITE OR BY EMAIL SINEXIS@SINEXIS.PT.

WHAT IS PERSONAL DATA?

PERSONAL DATA IS INFORMATION RELATING TO AN IDENTIFIED OR IDENTIFIABLE NATURAL PERSON (“DATA SUBJECT"), WHEREBY AN IDENTIFIABLE
NATURAL PERSON IS ONE WHO CAN BE IDENTIFIED, DIRECTLY OR INDIRECTLY, IN PARTICULAR BY REFERENCE TO AN IDENTIFIER, SUCH AS A NAME,
AN IDENTIFICATION NUMBER, LOCATION DATA, ELECTRONIC IDENTIFIERS OR TO ONE OR MORE FACTORS SPECIFIC TO THE PHYSICAL,
PHYSIOLOGICAL, GENETIC, MENTAL, ECONOMIC, CULTURAL OR SOCIAL IDENTITY OF THAT NATURAL PERSON.

WHAT IS SENSITIVE PERSONAL DATA?

SENSITIVE PERSONAL DATA IS INFORMATION RELATING TO A NATURAL PERSON ON RACIAL OR ETHNIC ORIGIN, POLITICAL OPINIONS, RELIGIOUS OR
PHILOSOPHICAL BELIEFS, TRADE UNION MEMBERSHIP, GENETIC DATA, BIOMETRIC DATA ENABLING AN UNAMBICUQUS IDENTIFICATION OF A
PERSON, DATA CONCERNING HEALTH, DATA CONCERNING SEX LIFE OR SEXUAL ORIENTATION.

WHAT PRINCIPLES DO WE RESPECT WHEN PROCESSING PERSONAL DATA?

IN PROCESSING PERSONAL DATA WE RESPECT THE FOLLOWING PRINCIPLES:
= PRINCIPLE OF LAWFULNESS: PERSONAL DATA MAY BE PROCESSED ONLY UNDER THE CONDITIONS LAID DOWN BY LAW;

» PRINCIPLE OF FAIRNESS AND TRANSPARENCY: THE PROCESSING OF PERSONAL DATA SHOULD ALWAYS BE CARRIED OUT FAIRLY AND
TRANSPARENTLY TOWARDS THE DATA SUBJECTS;

= PRINCIPLE OF PURPOSE LIMITATION: PERSONAL DATA MUST BE COLLECTED FOR SPECIFIED, EXPLICIT AND LECITIMATE PURPQOSES AND NOT
FURTHER PROCESSED IN A WAY INCOMPATIBLE WITH THE PURPOSES FOR WHICH THEY WERE COLLECTED;

= PRINCIPLE OF MINIMISATION: ONLY PERSONAL DATA THAT ARE ADEQUATE, RELEVANT AND NECESSARY FOR THE PURPOSE OF THE
PROCESSING SHOULD BE COLLECTED AND PROCESSED;

= PRINCIPLE OF ACCURACY: DATA SHOULD BE ACCURATE AND UP-TO-DATE. INACCURATE DATA MUST BE RECTIFIED WITHOUT DELAY;

= PRINCIPLE OF LIMITED STORAGE: PERSONAL DATA MUST BE KEPT IN A FORM WHICH PERMITS IDENTIFICATION OF DATA SUBJECTS FOR NO
LONGER THAN IS NECESSARY FOR THE PURPOSES FOR WHICH THEY ARE PROCESSED;

= PRINCIPLE OF COMPLETENESS AND CONFIDENTIALITY: PERSONAL DATA SHALL BE PROCESSED IN A MANNER THAT ENSURES THE SECURITY OF
PERSONAL DATA, INCLUDING PROTECTION ACAINST UNAUTHORISED OR UNLAWFUL PROCESSING AND ACAINST ACCIDENTAL LOSS,
DESTRUCTION OR DAMAGE, BY MEANS OF APPROPRIATE TECHNICAL OR ORCANISATIONAL MEASURES;

*= PRINCIPLE OF ACCOUNTABILITY: THE CONTROLLER MUST COMPLY WITH ALL THE STATED PRINCIPLES AND BE ABLE TO DEMONSTRATE THIS
COMPLIANCE.

WHEN MAY WE PROCESS PERSONAL DATA?

WHENEVER ANY OF THE FOLLOWING CIRCUMSTANCES ARISE:

= CONSENT: BY FREELY GIVEN, SPECIFIC, INFORMED AND EXPLICIT STATEMENT OF WILL, BY WHICH THE DATA SUBJECT AGREES, BY A
DECLARATION OR UNEQUIVOCAL POSITIVE ACT, THAT PERSONAL DATA CONCERNING HIM/HER MAY BE PROCESSED;

= CONTRACTS: PROCESSING IS NECESSARY FOR THE PERFORMANCE OF A CONTRACT TO WHICH THE DATA SUBJECT IS PARTY, OR FOR
PRE-CONTRACTUAL STEPS AT THE REQUEST OF THE DATA SUBIJECT;

= LEGAL OBLIGATION: PROCESSING IS NECESSARY FOR COMPLIANCE WITH A LEGAL OBLIGATION TO WHICH THE CONTROLLER IS SUBJECT
(LEGAL POWERS AND DUTIES);

= LEGITIMATE INTEREST: PROCESSING IS NECESSARY FOR THE PURPOSES OF THE LEGITIMATE INTERESTS PURSUED BY THE CONTROLLER OR A
THIRD PARTY, EXCEPT WHERE THE INTERESTS OR FUNDAMENTAL RIGHTS AND FREEDOMS OF THE DATA SUBJECT REQUIRE PROTECTION OF
PERSONAL DATA, IN PARTICULAR WHERE THE DATA SUBJECT IS A MINOR.

WHEN MAY WE PROCESS SENSITIVE PERSONAL DATA?

WHENEVER ANY OF THE FOLLOWING CIRCUMSTANCES ARISE:

= CONSENT: BY FREELY GIVEN, SPECIFIC, INFORMED AND EXPLICIT INDICATION OF WILL, BY WHICH THE DATA SUBJECT SIGNIFIES HIS/HER
AGREEMENT TO SENSITIVE PERSONAL DATA RELATING TO HIM/HER BEING PROCESSED BY MEANS OF A STATEMENT OR AN UNAMBIGUOUS
AFFIRMATIVE ACT;

= COMPLIANCE WITH OBLIGATIONS AND THE EXERCISE OF SPECIFIC RIGHTS: PROCESSING NECESSARY FOR COMPLIANCE WITH OBLIGATIONS
AND THE EXERCISE OF SPECIFIC RIGHTS OF THE CONTROLLER OR THE DATA SUBJECT IN MATTERS OF EMPLOYMENT LAW, SOCIAL SECURITY
AND SOCIAL PROTECTION;

= PROCESSING REQUIRED FOR PREVENTIVE MEDICINE OR OCCUPATIONAL MEDICINE: FOR ASSESSMENT OF THE EMPLOYEE'S ABILITY TO WORK,
MEDICAL DIAGNQOSIS, THE PROVISION OF HEALTH CARE OR TREATMENT.
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WHAT ARE THE RIGHTS OF THE PERSONAL DATA SUBJECTS?

WE WILL FACILITATE THE EXERCISE OF THE FOLLOWING RIGHTS BY DATA SUBJECTS:
= CONFIRMATION THAT PERSONAL DATA ARE PROCESSED: RIGHT TO OBTAIN INFORMATION ON WHETHER AND WHICH DATA ARE PROCESSED;
= RIGHT OF ACCESS TO PERSONAL DATA: CONSULT AND OBTAIN A COPY OF THE DATA PROCESSED;
= RIGHT TO RECTIFY DATA: RECTIFY AND UPDATE THE DATA PROCESSED;
= RIGHT TO RESTRICTION OF PROCESSING: UNDER CERTAIN CONDITIONS, THE RIGHT TO RESTRICT THE PROCESSING OF YOUR PERSONAL DATA;

= RIGHT TO LODGE A COMPLAINT: YOU HAVE THE RIGHT TO LODGE A COMPLAINT WITH THE COMPETENT SUPERVISORY AUTHORITY, THE
NATIONAL COMMISSION FOR DATA PROTECTION — CNPD, IF YOU CONSIDER THAT THE PROCESSING CARRIED OUT ON YOUR PERSONAL DATA
BREACHES YOUR RIGHTS AND/OR THE APPLICABLE DATA PROTECTION LAWS. YOU MAY DO SO THROUGH THE WEBSITE WWW.CNPD.PT.

= RIGHT TO ERASURE OF DATA (“RIGHT TO BE FORGOTTEN"): UNDER CERTAIN CONDITIONS, REQUEST THE ERASURE OF YOUR PERSONAL DATA;

= RIGHT TO DATA PORTABILITY: OBTAIN AND TRANSMIT PERSONAL DATA IN A STRUCTURED, COMMONLY USED AND MACHINE-READABLE
FORMAT;

=  RIGHT TO OBJECT TO PROCESSING: TO OBJECT AT ANY TIME, ON GROUNDS RELATING TO YOUR PARTICULAR SITUATION, TO THE PROCESSING
OF PERSONAL DATA;

= RIGHT TO WITHDRAW CONSENT: IN THE SAME WAY AS YOU HAVE GIVEN CONSENT, YOU CAN WITHDRAW IT WITHOUT COMPROMISING THE
LAWFULNESS OF THE PROCESSING ALREADY CARRIED OUT,;

THE EXERCISE OF THESE RIGHTS, UNDER THE TERMS AND CONDITIONS PROVIDED FOR BY LAW, MAY VARY DEPENDING ON THE CROUNDS FOR THE
DATA PROCESSING.

FOR ASSISTANCE IN EXERCISING THESE RIGHTS, IT WILL BE SUFFICIENT TO CONTACT US THROUGH THE CONTACTS INDICATED ABOVE.

WHEN DO WE PROCESS PERSONAL DATA AND FOR WHAT PURPOSES?

WE PROCESS PERSONAL DATA WHEN:

= DATA SUBIJECTS SUBMIT APPLICATIONS TO US FOR EMPLOYMENT OPPORTUNITIES, OR SPONTANEOQUS APPLICATIONS OR APPLICATIONS FOR
WORK PLACEMENTS;

= DATA SUBJECTS SUBMIT RESUMES TO US IN SELECTION AND HIRING PROCESSES FOR PROFESSIONALS INCLUDING FOR PROJECT
DEVELOPMENT WITH OUR CUSTOMERS;

= DATA SUBIJECTS SUBMIT PROPOSALS TO US OR REQUEST OTHER PRE-CONTRACTUAL STEPS TO NEGOTIATE CONTRACTS FOR THE PROVISION
OF SERVICES;

= SUBJECT TO PRIOR CONSENT OF THE DATA SUBJECTS, DATA MAY BE SHARED WITH CUSTOMERS WITH A VIEW TO APPROVAL OF THE
PROFESSIONAL PROFILE FOR PLACEMENT OF PROFESSIONALS IN OUTSOURCING;

= CONTRACTS ARE ENTERED INTO, INCLUDING EMPLOYMENT CONTRACTS WITH EMPLOYEES, SERVICE CONTRACTS WITH SERVICE PROVIDERS,
CONTRACTS WITH SUPPLIERS AND CONTRACTS WITH CUSTOMERS;

= IN CONTRACTS WITH SERVICE PROVIDERS, SUPPLIERS AND CUSTOMERS, WE MAY PROCESS PERSONAL DATA OF NATURAL PERSONS WHO ARE
SOLE TRADERS OR LEGAL REPRESENTATIVES AND EMPLOYEES OF LEGAL PERSONS FOR THE PERFORMANCE OF THE CONTRACT;

= LEGISLATION REQUIRING OR PERMITTING THE PROCESSING OF PERSONAL DATA, NAMELY LABOUR LAW, SOCIAL SECURITY, TAX AND
OCCUPATIONAL MEDICINE AND FOR THE PURPOSES LAID DOWN IN THAT LEGISLATION;

= PERSONAL DATA MAY BE TRANSMITTED TO THIRD PARTIES, PUBLIC AND PRIVATE ENTITIES IN COMPLIANCE WITH LEGAL OBLIGATIONS OR
EXECUTION OF CONTRACTS;

= DATA SUBJECTS GIVE THEIR CONSENT TO THE PROCESSING OF PERSONAL DATA, IN PARTICULAR IN THE COLLECTION OF IMAGES OR OTHER
DATA, IN EVENTS PROMOTED BY SINEXIS;

= INTHE CASE OF SENSITIVE DATA, THEY SHALL BE PROCESSED IN A LIMITED MANNER AND ONLY WHERE PROVIDED FOR BY LAW AND FOR THE
PURPOSES LAID DOWN THEREIN;

= DATA SUBJECTS MAKE CONTACT THROUGH ELECTRONIC COMMUNICATION, TELEPHONE COMMUNICATION OR ON THE WEBSITE;

= DATA SUBJECTS ACCESSING OUR WEBSITE; THE REGISTRATION OF VERY LIMITED AND REDUCED “COOKIES” THAT DO NOT REQUIRE CONSENT
MAY OCCUR.

HOW DO WE MEET TRANSPARENCY OBLIGATIONS?

WHENEVER WE COLLECT PERSONAL DATA WE PROVIDE THE FOLLOWING INFORMATION:
= THE IDENTITY AND CONTACT DETAILS OF THE CONTROLLER;
= THE PURPOSES AND GROUNDS FOR PROCESSING;
= THE RECIPIENTS OR CATEGORIES OF RECIPIENTS;
= WHETHER TRANSMISSION TO THIRD COUNTRIES WILL TAKE PLACE AND UNDER WHAT CONDITIONS;
= THE PERIOD OR CRITERIA USED TO DEFINE THE STORAGE PERIOD;
= THE RIGHTS OF THE DATA SUBJECTS ALREADY MENTIONED ABOVE;

= WHETHER OR NOT THE PROVISION OF THE DATA CONSTITUTES A LEGAL OR CONTRACTUAL OBLICATION OR A REQUIREMENT NECESSARY TO
ENTER INTO A CONTRACT;

= WHETHER THE DATA SUBJECT IS OBLICED TO PROVIDE THE DATA AND THE POSSIBLE CONSEQUENCES OF NOT DOING SG;

= THE EXISTENCE OF AUTOMATED DECISIONS INCLUDING PROFILING, THE RATIONALE BEHIND, THE SIGNIFICANCE AND THE CONSEQUENCES OF
SUCH PROCESSING.
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WHO PROCESSES YOUR PERSONAL DATA?

AS A RULE, DATA IS PROCESSED EXCLUSIVELY BY SINEXIS, WHICH APPLIES THE APPROPRIATE AND NECESSARY TECHNICAL AND ORCANISATIONAL
MEASURES TO CARRY OUT THE PROCESSING IN ACCORDANCE WITH THE LAW, APPLYING POLICIES SUITABLE FOR THE PROTECTION OF PERSONAL
DATA.

IT MAY HAPPEN THAT DATA PROCESSING IS CARRIED OUT BY SINEXIS IN CONJUNCTION WITH OTHER ENTITIES IN WHICH BOTH ARE RESPONSIBLE
FOR THE PROCESSING OR OTHER ENTITIES CARRY OUT THE PROCESSING ON BEHALF OF SINEXIS, IF THIS HAPPENS SINEXIS WILL ENTER INTO AN
AGREEMENT WITH THE OTHER ENTITIES INVOLVED IN THE PROCESSING. WHETHER THEY ARE JOINT CONTROLLERS OR SUBCONTRACTORS, IN
WHICH THE CONDITIONS, RESPONSIBILITIES AND OBLICATIONS OF EACH ENTITY IN THE PROCESSING OF DATA ARE ESTABLISHED IN ORDER TO
ENSURE COMPLIANCE WITH LECAL OBLIGATIONS AND THE RIGHTS OF DATA SUBJECTS.

SINEXIS ENTERS INTO CONFIDENTIALITY AND PERSONAL DATA PROTECTION AGREEMENTS WITH ALL PERSONS OR ENTITIES THAT HAVE CONTACT
WITH INFORMATION ABOUT OR PROCESS PERSONAL DATA.

FOR HOW LONG DO WE KEEP THE DATA?

THE STORAGE PERIOD OF PERSONAL DATA SHALL BE THE NECESSARY FOR THE FULFILMENT OF THE PURPOSES OF DATA PROCESSING PLUS THE
PERIOD LEGALLY PROVIDED FOR THE STORAGE OF DOCUMENTS WHERE THE DATA IS RECORDED.

WHAT ARE THE SECURITY MEASURES FOR PERSONAL DATA?

SINEXIS ADOPTS TECHNICAL AND SINEXISAL MEASURES FOR THE SECURITY OF PERSONAL DATA IN ACCORDANCE WITH THE FOLLOWING
BENCHMARKS:

= THE RECOMMENDATIONS FOR PHYSICAL AND ELECTRONIC SECURITY OF PERSONAL DATA PUBLISHED BY THE NATIONAL COMMISSION FOR
PERSONAL DATA PROTECTION;

= THE INFORMATION SECURITY REFERENCE REQUIREMENTS AND CONTROLS INCLUDING PERSONAL DATA PROVIDED FOR IN THE INFORMATION
SECURITY MANAGEMENT SYSTEM IN ACCORDANCE WITH 1SO 27007,

= FOR CYBERSECURITY, IN ACCORDANCE WITH THE NATIONAL CYBERSECURITY FRAMEWORK PUBLISHED BY THE NATIONAL CYBERSECURITY
CENTRE;

= THE PROVISIONS ON SECURITY OF PROCESSING OF THE GENERAL DATA PROTECTION REGULATION, ARTICLE 32 AS APPROPRIATE:
= PSEUDONYMISATION AND ENCRYPTION OF PERSONAL DATA;

= THE ABILITY TO ENSURE THE ONGOING CONFIDENTIALITY, INTEGRITY, AVAILABILITY AND RESILIENCE OF PROCESSING SYSTEMS AND
SERVICES;

= THE ABILITY TO RESTORE AVAILABILITY AND ACCESS TO PERSONAL DATA IN A TIMELY MANNER IN THE EVENT OF A PHYSICAL OR
TECHNICAL INCIDENT;

= A PROCESS TO REGULARLY TEST, ASSESS AND EVALUATE THE EFFECTIVENESS OF TECHNICAL AND ORGANISATIONAL MEASURES TO
ENSURE THE SAFETY OF PROCESSING.

WHAT DO WE DO IN CASE OF A PERSONAL DATA BREACH?

IF THERE IS AN ACCIDENTAL OR UNLAWFUL INCIDENT RESULTING IN THE DESTRUCTION, LOSS, ALTERATION, UNAUTHORISED DISCLOSURE OF OR
ACCESS TO PERSONAL DATA:

= WE WILL NOTIFY THE CNPD SUPERVISORY AUTHORITY IF THE DATA BREACH IS LIKELY TO RESULT IN A RISK TO THE RIGHTS, FREEDOMS AND
GUARANTEES OF INDIVIDUALS;

= WE WILL DOCUMENT ANY PERSONAL DATA BREACHES, WITH THE FACTS, EFFECTS, AND REMEDIES;

= WE WILL NOTIFY DATA SUBJECTS IF THE BREACH IS LIKELY TO RESULT IN A HIGH RISK TO THE RIGHTS, FREEDOMS AND GUARANTEES OF
NATURAL PERSONS.

WHEN DO WE CARRY OUT DATA PROTECTION IMPACT ASSESSMENTS AND PRIOR CONSULTATION?

WHERE WE CARRY OUT PROCESSING OPERATIONS LIKELY TO RESULT IN HIGH RISKS TO THE RIGHTS AND FREEDOMS OF NATURAL PERSONS, IN
PARTICULAR THOSE PROVIDED FOR IN THE CNPD LIST, WE WILL CARRY OUT AN IMPACT ASSESSMENT OF THOSE PROCESSING OPERATIONS PRIOR
TO SUCH PROCESSING. IF THE IMPACT ASSESSMENT RESULTS IN AN INDICATION OF HIGH RISK IN THE ABSENCE OF MEASURES TAKEN, THE
SUPERVISORY AUTHORITY WILL BE CONSULTED PRIOR TO PROCESSING.

HOW WILL WE TRANSFER PERSONAL DATA TO THIRD COUNTRIES (OUTSIDE THE EU)?

WE WILL ONLY TRANSFER PERSONAL DATA OUTSIDE THE EU IF ANY OF THE FOLLOWING CONDITIONS ARE MET:
= THERE IS AN ADEQUACY DECISION BY THE EUROPEAN COMMISSION;
= THE TRANSFERS ARE SUBJECT TO APPROPRIATE SAFECGUARDS;
= THERE ARE BINDING CORPORATE RULES;
= THEY ARE FULFILLABLE UNDER THE CONDITIONS OF THE SPECIFIC DEROGATIONS.

THIS POLICY MAY BE SUBJECT TO CHANGES OR UPDATES ALWAYS IN COMPLIANCE WITH THE LEGISLATION IN FORCE.

YOU CAN OBTAIN FURTHER INFORMATION BY CONTACTING US.



